NAGAR YUWAK SHIKSHAN SANSTHA AIROLI NEW HORIZON COLLEGE OF

ANNUAL REPORT OF GRIEVANCES
ACADEMIC YEAR 2018-19

In the academic year 2018-19, following were the committee members.

l Sr.no__i Name of the members Designatioii
. | =

| + Mrs. Pooja Pradhan In-charge

2 | Mr. V. Jayaraman ; Member

"_5 Mrs. Prij‘é Bennett Member

Student In-charge

i

| o . { . ) o
T 4 | Mr. Rajdeep Khairnar

| _

|

E T Miss. Sanchi Chheda Student In-charge
L | ‘

I'he members conducted four meeting in the academic year 2018-19. in the meeting they
discussed the grievances received from the students & staff. Students were made aware of
their right to file complaints if they face any problems in the institution. Following are the
grievances received & resolved.

I . .
No. of Grievances received No. of grievances solved | No. of grievances pending
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Committee In-charge

\9 I/C PRINCIPAL
N N 4 New Horizen College of Commerce
Plot # 8, Sector - 13, Airoh,
NAVI MUMBAT 406 708
PRINQIPAL

New Horizon College of Commerce
Plot # 5, Sector- 13, Airoli,
NAVI MUMBALI 400 708.




NAGAR YUWAK SHIKSHAN SANSTHA AIROLI NEW HORIZON COLLEGE OF

ANNUAL REPORT OF GRIEVANCES
ACADEMIC YEAR 2019-20

In the Academic Year 2019-20, following were the committee members.

' Sr.no | Name of the members i Desighihtion'_ .
;ﬁlﬁ | Mrs. Kajal Goswami | In-charge
r? Mr. V. Jayaraman ' Member
l 3 ' Mr. Nitin Fegde - i Member
't 4 Lrﬁr. Rorﬁ__iil Bhor ' f Studeﬁi__lncﬁ%gc I
‘ 5 i Miss. Shweta Gholap f Student Incharge
| |

I'he members conducted four meeting in the Academic Year 2019-20. In the meeting they
discussed about the grievances received from students. Students were informed to approach
committee members directly if they face any problem. Following are the grievances received
and resolved.

No. of Grievances received l No. of grievances solved | No. of grievances pending
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Committee In-charge

\G

PRINCIP
New Horizon College of Commeree

Piat # 5, Sector- 13, Airoli,
Navi MUMBAI 400 708.

[/C PRINCIPAL
New Horizen College of Commeree

Plot # §. Sector - 13, Airols,
NAVI MUMBALI 400 708




NAGAR YUWAK SHIKSHAN SANSTHA AIROLI NEW HORIZON COLLEGE OF

ANNUAL REPORT OF GRIEVANCES

ACADEMIC YEAR 2020-21

In the Academic Year 2020-21, following were the committee members.

Sr.no k| Nam‘é of the members

~ Designation

I Mr. Sunil Sutar T In-charge

2 MV Jayaraman

3 | Mrs. 7Priya Bennett
- Ms. Hritika Kothar Student Incharge
5 Miss. Rushil Jain Student Incharge

Committee was formed for the academic year 2020-21. One online meeting was held through
zoom platform. The committee suggested 1o form the WhatsApp group with students and
keep on asking about the health and hygiene of the students and their family members. Also
instruct them to follow the Covid-19 guidelines of the government. The lectures were online
due to Covid - 19 pandemic so all the faculty members were requested to prepare PPT to

teach and if any student need any help, contact them personally.

No Grievance received during the year. Some request application for late payment of fees

received which was handled by the class mentors.
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Committee In-charge

pRINCIPAL
New Horizon College of (}ommerce

Tiat # 5, Sector- 13, Airoli,
NAV] MUMBAI 400 708.
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Principal

1/C PRINCIPAL

New Horizon College of Commmeree
Plot # 5. Sector - 13, Atrol,

NAVI MUMBALI 400 708.



NAGAR YUWAK SHIKSHAN SANSTHA AIROLINEW HORIZON COLLEGE OF

ANNUAL REPORT OF GRIEVANCES

ACADEMIC YEAR 2021-22

In the Academic Year 2021-22, following were the committee members.

r
|

ijr.no | Name of the members P)esiénatio:?

" Mr. Sunil Sutar

| In-charge

2 ' Mr. V. Jayaraman

3 | Mrs. | Priyﬁ%cnﬁctf

|
===

4| Mr. Pratham Ambre

5 [ Miss. Prajakta Mane

I\ Member

- .i, -
| Member
| Student Incharge

Student Incharge

The members conducted four meeting in the Academic Year 2021-22. In the meeting they
discussed the grievances received from the students & staft. They also discussed to take the

grievance through online mode. For this a google form link is created on the website.

Following are the grievances received & resolved.

No. of Grievances received 1 No. of grievances solved | No. of grievances pending
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Committee In-charge
PRINCIPAL

New Horizon College of Commerce
Plot # 5, Sector- 13, Airoli,
NAVI MUMBALI 400 708.
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1/C PRINCIPAL

New Horizon College of Commerc-
Plot & §, Sector - 13, Airoki,

NAVI MUMBAL 400 708
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NAGAR YUWAK SHIKSHAN SANSTHA AIROLI NEW HORIZON COLLEGE OF

ANNUAL REPORT OF GRIEVANCES
ACADEMIC YEAR 2022-23

In the Academic Year 2022-23, following were the committee members.

Sr.no | Name of the members  Designation |
1 ! Mrs. Pooja Pradhan ] In-charge |
2 'Mr.V.jayaaman | Member |
3 " Mrs. Priya Bennett ;f\dcmbér - |
4 Mr. Atharva Bane ; Student Incharge ‘

5 | Miss. Khushi Kapoor Student Incharge ‘
| x

The members conducted four meeting in the Academic Year 2022-23. In the meeting they
discussed the grievances received from the students & staft. They also improvised guidelines
for handling the grievances in the academic year 2022-23. Following are the grievances
received & resolved.
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No. of Grievances received * No. of grievances solved 1___Nn_.___0| grievances pending
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Committee In-charge

I/C PRINCIPAL

" N New Horizon College of Commerce
Plot # §, Sector - 13, Arohi,

C/ NAVI MUAR AT 274 708,
PRINCIPAL

New Horizon College of Commerce
Mot # 5, Sector- 13, Airoli,
NAVI MUMBALI 400 708.




